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June 19, 2015 

Aeoo;:tted I IWiled 

JUN 1Q2015 
Federal Communications Commission 

Marlene H. Dortch, Secretary Office of lhe Secretary 

Federal Communications Commissi.Q~f'l(Ef f i' t:: r.r . .,.N ry~ "''~~,,_ , 
Office of the Secretary liU"''' · • ,~ '..1' ., • 1... • .!~ 1'-'l• 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Valley Telephone Co, LLC 
Study Area Code 220324 

Dear Ms. Dortch: 

On behalf of Valley Telephone Co, LLC ("Valley''), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission' s rules. 1 Valley seeks 
confidential treatment under Protective Order for section 54.3 l 3(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jl· Jj}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

;.-

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd (}.,. 3 
ListABCDE 

I 47 C.F.R §§ 54.313, 54.422. 
2 Connect America Fund et al .. WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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Marlene H. Dortch, Secretary 

June 19, 2015 

Federal Conununications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aeeepfed I ~lied 

JUN 7 9 2015 
FederaJ Communtcau 

Office of the sons Commission 
ecretary 

2015 ETC Annual Report of Valley Telephone Co, LLC 
Study Area Code 220324 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Valley Telephone Co, LLC 
("Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b ). 2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"). 3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality hnprovement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential conunercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-Of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
infonnation related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive infonnation related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the infonnation contained in the attachment, the Company is filing 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (l) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cY1 /8-Llj 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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Rate of Return Carriers, Proceed to ROR Additional Documentation wortcsheet 
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(100) Service QuaAty Improvement Reportlnc 

Data Collection Fonn 

<010> Study ma Code 

<01S> Study Are1 Name 

<020> Protnm Year 

<030> Contact N1me - Person USAC should cont.ct rt!l!rdl11g this data 

<03S> Contact Telephone Number - Number of ~rson Identified In datl line <030> 

<039> Cont1ct Em1ll Address - Email Address of person Identified in dat1 llne <030> 

220324 

VALLSY TllL CO, LLC 

2016 

Meliua Mar b 

7066346762 ext. 

M:liaea.aarkaewowi nc .COJI 

<110> HIS your company recelYed Its ETC ~tlon from the FCC? (yes I no ) Q _ _® 
<111> 

If your answer to Une <110> Is yes, do you h.w 1n existing §54.202(a) •s Q Q 
ye1r plan• filed with the FCC? (yes I no ) 

FCCFonn481 

OMB Control No. 3()6().()986/0MIS Control No. 3060-0819 
.My2013 

If your answer to Line <111> Is yes, then you are required to file a progress 

report. on line <112> clelineatinc the status of your company's exlstinc § 

54.202(1) •s ye1r plan• on file with the FCC. as It relates to your provision of 

wice telephony service. 

<112> Attach Five-Year Service Quality Improvement Pl1n or, In subsequent years, 
your annual procress report filed pursuant to 47 C.F.lt § 54.313(a)(1). If your company Is a 

CETC which only receives frozen support, your prosress report Is only 

required to address YO!~ telephony service. 

, ..... ~ .. ~ I 
Please selec:t the ~te responses below (Yes, No, Not "9P11cable) to confirm 

that the attKhed document(s), on line 112, contains a progress report on Its ~ar 

seNice quality lmptowment plan pursu1nt to §54.202(1). The information shin be 

submitted 1t the wire center level or census block 1s appropriate. 

<113> Maps cletllllnc prOlf'ess tOWlrds meeting plan tarpts 

<114> lleport how much universal service (USF) support was recelYed 

<115> How INldl (USF)- UMd to imprUWI .we qlMllty Ind how support .. used lo improYe service cpilty 

<116> How INldl (USF)- UMd lo improve service CCMflge Ind how support .. used lo improve .we CCMflge 

<117> How mud! (USF)- UMd lo imprUWI .... CIPdY Ind how support .. used lo improve .... CIPdY 
<118> l>ro¥lde 1n explanation of netWOl1t lmprowment t1rpts not met 

In the prior caltndar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Ye.s 

Yes 

Not Applicable 

P,.e2 

Page2 
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1----- .............. _ ................. KC~4h I 
o.ta COlllctton Fonn It/If 20U 

<010> Study Alff Codt l20324 

<OlS> Stucly Arn Nemt VJILLSY TSL CO, LLC 

<020> "°lrlm Yter 201' 

<OJO> Contac:t "-- l"tfJOfl USAC should cont.a reprc1tn1 this data MeliH• Hub 

~5> Contac:t T.,.._ Numbtr- Number of ptr'IOll ldtntlfted In data llM <OJO> 70"34'7'2 ext . 

<039> Contact EIMll Address - EINil Address of ptr'IOll Identified In data llM <030> .. i1 ... . aark•ewowinc.coa 

<220> <b. <b: <b3> - - <b4: ~ ... -- ~-·- -- -- ,.. - -·-
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Numller Oete Time Date Time Customen AlfKtad Totel Number of Affected o..crtplloll (Chtdl Study~ StMclOuap Prewnt8tM 

Customen (Y .. /Nol altflet-ivl IT.,/Nol "8olutlon ...._..,... 

Pact3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Ar11 Code 220324 
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<010> Study Alu Code llOJ24 

<015> ~~!_Name VllLrY nt. en. u,c, 

<020> l'f1J&rllm YNr 20 u 

<030> COntllet Nwne. Person U5AC should contllCt repnfln& this dllU KeU ••• ..... rka 

<035> COntact T~ Numl)er · Number of person Identified In dlltll llne <030> 70'6'4'762 ext . 

<039> C0ntact Emd Address · Emel Address of person Identified In dltll llne <030> ... u , .. . -rlttewowi nc . COOi 

<110> Rtll«tinl ~ Vallay TelephOJM Co, LLC 

<Ill> llold~ll~ Wi deOpenWut 

<112> ~ltlll&-~ Valle y Telephone Co, LLC 

:~:-: ·~:~:-,~~· ~~:i · ~.~-t:~.~~~~~:~·~Y.-~~~~~~r;;''it.i': ... l.t~~1 <113> " .' •;"":~-, -. L-:- ·• .. ~,r.d'·~ l';J>,,~r,,l " .. , ~..:.'_~~':·~r-P!•IJ?',.~i.',;,,~~1ft1l_lo;;:'!~· ·~ ~·- t '•f~•'"" . .,*i¢ ~~1~~m~~~~J;:~~!~:~'.IT¥~~g~~~~~~~~~··-~=A-~:-~::·~_-]·~·~~: .. rw 

Mlllltes SAC Oolns luslnen Al Comtleny or lmld Deslpltlon 
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<010> Study Area Code 22032• 

<015> Study Are1 Name VALi.SY TSL CO, LLC 

<020> Pro,ram Year 201' 

<030> Contact N1me - Person USAC should contact reprding this data Melina Harb 

<035> Contact Telephone Number- Number of person Identified in data line <030> 70'61"7'2 ext. 

<039> Contact Emili Address - Emili Address of ~n Identified in d1ta tine <030> -li •a.a .earkaewowlnc .co. 

<910> Tribal llnd(s) on which ETC Serves 

<920> Tribal Govemment Enpgement Obligation 

If your company -s Tribal land$, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached docu.ment(s), on line 920, 

demonstnrtes coordination with the Tribal government pursuant to 

§ S4313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<921> 

<929> 

Needs asessment and deployment planning with •focus on Tribal 

community~ lnstltutlona. 
Feasibility and su.staln1blllty plannlnc; 

M1rketlng services In a culturally sensitive manner; 

Compliance with Rl&flts of way processes 

Compll1nce with Lind Use permlttln1 requirements 

Compliance with FKllltles Sltlnt rules 

Compliance with Envlf'onmental Review processes 

Compliance with Cuttural Preservation review processes 

Compliance with Tribal Business ind Licensing requirements. 

I -1 
Select 

Yea or No or 

Not~ 

.... ~·~ ~· .~· .. ._ ........... . :' ,' ~· 

Name of Attached Document 

P1ge7 
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<010> Study Area Code 
<015> Study Area Name 
<020> Pr<>sram Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person Identified in data line <030> 

<1120> Please confirm whether terrestrial backhaut options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

2 2032' 

VALLBY TBL 00. I.LC 

2016 

Meliooa Karl<.a 

7066346762 ext. 

.. 11aaa .markaewovinc.co. 

I I 

<l1
3
0> Please select the appropriate rupon .. (Yea, No, Not Appbble) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to 5 54.313(g). 

I . l 

Pages 

Pages 
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<010> Study Area Code 220324 

<015> Study Area Name VALLBY TRL co. LU: 

<020> Prosram Year Oli 

<030> Contlct Name - Person USAC should contlct r~~rdlng this data _ ___ ---~lhn "~rM 

<035> Contact Telephone Number - Number of person Identified In data line <030> 70663 467'2 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> .... u .. a . ..ar1teewowinc . coe 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans [ I 
Name of Att•ched Document 

<1220> Link to Public Website HTTP http ' //wowway . cOIO/wow/ten19·and-coodit10l\a 

"P~.se check these ~s below to confirm that the attKhed document(s), on line 1210, 

or the website Hsted, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, Cllrrlers must 

annUlllly report: 

<1221> Information descrtblnc the terms and conditions of any voice 
telephony service plans offered to lifeline subsc.ribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

rn 

Page9 
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<010> StllCly Nu~ 
<015> Study Arel .._ 

<020> f'rosr.m Ye• VALL&I taL W;-~ 

<030> Contact N- - ll'efJClfl USAC st1o1M cont.ct rQlf1lttll this dlt• 201' 

<035> COntKt Telephone Number . Number of pel'SOll Identified Ill dm Hne <030> 
<039> Cont.a Emell Adclreu • El'llllll Addreu of person ldelltlfled Ill dn• line <030> 

.. 1i-na. marK89WOW1nc . com 

Seled the .,,.op; la .. r...- llelow (Yes, No, Not AppllcMle) to note_,,..._ n • ~ ol 1~1 C--' Ametlca "'-1 suppon. "-Hlllt Colt support. Hlllt Celt~ to olfMt-dwp '9ductloM, ..... 
CoMact ~ ,._"support. Mt forth In 47 CFlt t SUU(b),(c),(d).(•). The ~IM iiWllOn reported Oii this form end Ill ttle doamlents attlldied below .. eccunta. 

·-··••tat'--' Allwtce,..,., ~ 
<2010> 2nd Ye• Cenlflaitlon (47 Cfft t 54.313(b)(l)I) 

<2011•> 3rd Year Certification (47 Cfft f 54.313(b)(l)ii} 

<201lb> Attachment {47 CFR § S4.313{b){1)ii) 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

l'ftc:e Clip c.mer ~ Fw Support Cef1ltbtlOll {47 CFlt t 54.312(•)) 

2013 F-~ Cllculltlon (47 CFA t SUU(c)(l)} 
2014 Frozen 5uppolt Clla.illtlon (47 Cfft t 54313(c)(2)} 
2015 Frozen SUpport CalculllllOll (47 Cfft t 54.313(c)(3)} 
2016 Ind future Frozen Supjlort Cllcutatlon (47 CFft t 54.313(c)(4)} 

l'ftc:e C., carrier C-.ct NMrtca ICC 5uppolt (47 Cfft t SUU(d)) 

Certification 5uppolt Used to llulld ll'oadband 

c-t Amertc:e ,,_. H ~ (47 CF1t t SUU(e)) 
W yew lroedNncl 5-b Certlllcnlon 
5dl ve• lroedNnd ~ Ctrtlflatiofl 
Interim Proems~ 

I l 

I I 
. .. . - . • . 1 . 

-ofAtt.thedl>oaHMlll(sll..ISUl'C---

I I I 
I I I 

<2017> 
<201'> 
<201'> 

<2020> Please check the boll to confirm thlt the attached document{s), on llM 2021,contalns the required lnfonMtlon I I 
punUlnt to f S4.313 (e)(3)(11), as a recipient of CAF Phase II support shall prOYlde the number, names, and 
addresses of community anchor Institutions to which began provldln1 access to broadband service In the 
precedtn1 calendar year. 

<2021> Interim l'rotreu Community Anchor Institutions 

I I L :SIAmiW:m,llCU::i::rn NMMofMtKMd~'I-.~---~-· 

-----------------------------------------------------------------------------------------------------------------------~·- -
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REDACTED FOR PUBLIC INSPECTION 
..... u 

220324 

VALLEY TEl. CO, LLC 

2016 

Melissa Jril.arks 

706634 6762 ext. 

melissa. marksfiPWOwinc . com 

TO BE COMPLETED BY THE REPORTING CARRIER, If THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflatlon of Officer u to the Accuracy of the Data Reported few the Annuel lteportlni few C» or U Reclpluts 

lc.tlfytMtlW•elllcllreftM..,.,..cwrllr;.-yre1PIMlll•t1e1MduM---lhe~ffftt.ewl..,.,..,..._t.r ........... ....-t 
. ......... Mlt .. ..., ............... ~ ........... dllsfomlendllleny-do 1 llls-. 

-o1-• Carrier. VALLEY TE1. CO, LLC 

~ture ot Auttlorind Officer: CERT I Fl ED ONLINE Data 06/19/2015 

~,,.,,,.of Aulhorized Officer: Bruce Schoonover 

lntleor-ionofAuthorizadOfficor: Vice-President Reg Comp 

,_.., of Authorized Offocer: 7066458116 ext . 

5tudit Area Code of a. .... rtl,,. Carrier: 220324 Fi~na Dua Dall for this fon'ft: 07/01 /20 1 5 

,.._.-..Ymotlnlt.lse-ontlllstonnanlle pu-byflneor~underthe~Actof 1tM, 47 U.S.C. ff 502, 50l(a).•-•......,._ot 
Uftder Title 11 of the u..- - ~. 11 u.s.c.. 1001. 



REDACTED FOR PUBLIC INSPECTION 
..... M 

<OSS> Qonlact Te!eflhone N~ • H ...... flf pe<-Wofllllled lft .. h <010> 7066346762 ext. 

<Ost> Qonlact flMM Addreu • EIMll Alllllr9u el,_........,.,. ..... h <OJO> ineli••• .... rksewowinc. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcatlol'I of Offteef to Authorize an A&ent to Fiie AMual llepoftS for C.Af or U lledplents on lehalf ., ..,.111111 C.mer 

certify that (Name of Agent) la au1holu.d to submit the lftfonnatlon ... ~ on i..tlelf of the reporting canter. I 
.iso certify thllt I om an officer of th• reporting cam..; my rnponaibi- lndude ensuring the eccuracy of Ille annUlll dm .. porting requl- provtded to the llUthortzed 
~ and, to the beat of my lu\owt.clge, the ..._. and deta provided to the au1hottzad agent la accurm. 

Na-of~~ 

-of-Carrier: 

~of Aulhorinol otlk:er: 0...: 

.........i ...,,,. of Aulhorlzed Ofllcer: 

1nt1o or - of AutlloriHd Ofllcer: 

~·-number of AuthoriNd Oflleer: ext . 

......., Arw Code of............., Curler: fltl .... OU.°"'" for lhk l'cltm: 

,.._,w111ru1y mMln& faho ut-llb oo this fomlun lie punlllled llyfiM or-l--tho c:onw-tcotionsM. of 1'J4, 47 U.S.C. H 502. SOl(lll, ..... « ~·"•ot 
underTlllt U ol tho Uolted - .. Codt, U U.S.C. I 1001. 

TO BE COMPLETED BY THE AUTHORIZ.EO AGENT: 

Certlfatlon of Apnt Authortzed to Fie Annual llepoftS for C.Af or U Recipients on lehelf., lletlortllls Center 

I, .. agent for the reporting carrier, cartlfy ti..t I •m euthorlud to submit the annual reports for unlnnal service support recipients on be ti.If of the ...,,.,.ung carrier; I haw provided 
the data reported henln b1sed on data provided by the reporting arrler; and, to the best of my knowledse, the Information repofttd herein Is KCUrote. 

!Na-of-Carrier: 

!Nameot~ &.one or•....._ e1a-: 

.._.,....,,Aulhorind -nc .. •-et-ne: C>Me: 
~no_ of Authorlnd ._...or E.,--. flf ._.,.. 

IT1lle or.........., of Authortz.d ..._.or 1..--. ef -

!Telephone number of Authorlled - .. ·-"' ._ ~-

tu....ArwCodeot-c.m.r: ..._Due Oete lor lhk ....... : 
- - ·-- -· --- - - . -

,_,_,. -...., -~ falle - oottlil lonnuo bo--11¥-.,.-...,. -the "'"'"""'Ullom Art ot1"4, 41 u.s.c. H I02. SOl(lll. .,. ... • ....... -111-Tlllo 
U oltho - -n Codt, 11 U.S.C. I lOOL 

, ... 14 
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ATTACHMENT- LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Valley Telephone Co., LLC Line 510 

Valley Telephone Company, LLC's demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

ln establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be 

considered on a case-by-case basis. 3 In this context, the FCC stated, "to the extent a wire line or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our requirement. "4 

Valley Telephone Company, LLC ("Valley") hereby certifies that it is in compliance 

with applicable service quality standards and consumer protection rules. Valley is subject to 

consumer protection obligations under state law. These obligations include, but are not limited 

to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of the 

Alabama Public Service Commission's Rules and Regulations, Telephone Rules, Rule T-12, 

Filing of Telephone Tariffs and The Code of Alabama 1975 Section 37-1-81 , which disclose 

rates, terms and conditions of service to customers; (2) adherence to state consumer protection 

requirements governing telephone providers which require adherence to minimum service 

standards as identified in the Alabama Public Service Commission's Rules and Regulations, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms 
of service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from truces on billing statements; (7) provide 
customers the right to tenninate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
p<!licies for protection of consumer privacy." Id at n. 7 1. 

Id at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

Valley Telephone Co., LLC Line 510 

Telephone Rules, Rule T-21, protection against cramming and other deceptive practices as 

identified in Rule T-16(C)(ll ); (3) truth-in-billing requirements as identified in Rule T-16; and 

(4) CPNI, Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. 

Valley is subject to consumer protection obligations for broadband services under federal 

law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

47 CFR § 8.3. The company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Valley Telephone Co., LLC Line 610 

Valley Telephone Company's demonstration of ability to function in emergency situations 

for voice and broadband services: 

Valley Telephone Company, LLC ("Valley") hereby certifies that it is able to function in 

emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and the Alabama Public Service 

Commission Rules and Regulations, Telephone Rules. The Company's network is designed to 

remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). Valley can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow Valley to manage traffic spikes throughout its network, as emergency 

situations require. In addition, Valley has redundancy for connectivity purposes via additional 

routes and electronic equipment for voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Valley has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

Generators are installed at all Central Office locations. They will continue to run as long as 

Valley has access to fuel. 

Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<01()> Study NH C* 220324 

<015> St\ldyArta"- VALi.rt TaL CO. LLC 

<020> ~Yew 2ou 

<OlO> Cont.a Heme· l'enoll USAC should cont.a reprdlfll this dlta Heliua Mar k• 

<035> ContKtT~~--~~ldentlfledlnchtlllM<030> 106D4 67U ext. 

<039> Cont.a EIMll Address • £miff Address of person ldentliled In dell HM <OlO> .. 111 ... -rk owovinc. coe 

<701> llaldentlll Local St:Mce Ollrp £tfectlv't o.ie 
<702> 5"'Cle Stlte-wlde llesidentlel Local Serta Ollrp 

<703> 

I 1 / 1 / 2015 I 

"'1'."f..~~"'~·cJ~ 
,· \ . ~~ ~, , ' """ Q 

.,,,.,~ 

,,, \I. ~~'''~41- ' 

Stmta r..--nuo 
AL Valley Pit 16 . 2' o. o o.o 0 . 0 1' . 2' 



REDACTED FOR PUBLIC INSPECTION 

<010> SCucly ArH Code 22032• 

<015> Study Ar•,._ VlU.LSY ftL CO, I.LC 

<020> Pnlsf81nYew 201' 

<0]0> Contact N-• ,.,_ USAC should cont.a '11atdinl this data ... u ... IC&rlt• 

<035> Cont.a T....,._ ~ • NUl!lber ol P«SOll ldeltifled In data line <030> 706634 6762 ext. 

<Ol!> Contact (mall Address • Em.it Address ol pef'IOll lcllnttfled In data line <030> .. l i ••• .marbewowinc.cca 

<711> 
.~:tit ' -

. ·~ · /) ').:•· -r-.;. .:_., .•.•.• : , ~- - "11- \ ... , I.' !J~~~ ..... ,,-...-.- ffi , _r F 1,;; 

~ ' ~ _:_ · - - ~· -·· . • ... ... J 

' .... ~w~.f~~,. ..,..~·., ·!1$ .. :'!."..nFif--.-.. _ . ~,~~~~·~~·~_!.~f~,~~~:·::r:T:T-~~:~~;;~::~r;r;-l!!.1~".'l-~',:· ~ ... ~,~1-

Stnl ~(IUC) llatldenti.I sate llll\lllltff Total Rates 9nledbend Se~. BrOld~nd Service Usa,e Allowance Usage Allowance 

.... '"' and Fees Downloed Speed Upload Speed (Mbps] (GB) Action Taken 
(Mbps) When Umtt llleached fselect) 

AL All 20.0 0.0 20 . 0 15 . 0 2.0 O. D 
Other, no uaage Uaitaeion• 

AL 
All 

30. 0 0.0 J 0.0 25.0 5.0 0 . 0 
Other, no \lH 9'1 U .. itat10Jl8 

AL 
All 

50.0 o.o 5 0.0 50 .0 5 .0 0 .0 
Other , DO ueag• U.aita ticma 

AL All 
0 .,5 0.0 .,, , 5 15.0 2.0 o.o 

other, no \lH ll'I iuutations 

AL 
All Other, no \lHge liaita tiorw s,. '5 o.o 5,,,5 25.0 5 .0 0.0 

AL All 
,,.95 o.o ,,,95 50 . 0 5 .0 o.o 

other, no u•~ li•itat lon• 

AL 
All 

70 . 0 o.o 70 .0 15 .0 2.0 o . o 
ut:ner , no uuge 11•1t.a t1one 

AL 
All 

75.0 o . o 75 . 0 15.0 2 .0 o . o 
Other, no uH,. li•itaeion• 

AL 
All 

15 .0 o . o ss . o 15 . 0 2.0 o . o 
Other, no u Hge lilllitation• 

AL All 0 . 0 9o.o ,o ,o 25.0 5 .0 0 . 0 
oth•r, no ua.,. lb•itatione 

AL All 
95.0 0.0 95 .0 25.0 5 .0 o .o 

Othar, no UHge liaita tion. 

AL 
All 

105.0 0.0 105 .0 25 . 0 5 .0 0.0 
Other, no ua9119 Uaitationa 

AL All 
110.0 o.o 110 .0 so . o s .o 0 . 0 

other, DO ...a,e Uaitat ions 

AL All 
115.0 0.0 115.0 so .o s .o o.o other , no ua- Uaita tiona 

AL 
All 

125 . 0 o .o Other, no ueage liaitation. 
125. 0 50 . 0 5.0 o . o 

AL All 
!5. 0 o.o 8 5.0 15.0 5.0 0.0 

Other. no u..,. liait.ation• 

AL All 
9o . o o.o 90.0 15.0 5.0 o.o 

Other, no ... _ lillitatione 

AL All 
100. 0 o . o 100.0 15. 0 5 .0 o.o 

other, no uaa,. liaitatiOft.9 

AL 
All 

105 .0 0 .0 105.0 25.0 Other, no u•- liaita tion. 
5 .0 o .o 

AL All o .o 110.0 110.0 25.0 5.0 0 . 0 
other, no ... ..,. liaita tion.a 

tu - ~ 
120 . 0 0 . 0 120. 0 2S . O -· -

5 .0 0.0 - ·--·-'-
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.. t llli I •PiJ-••1W:;Y)~;:;~:.fi:Vk I:! ';,i ;~~~~:': 
'6i.~-~· ;,::: .;~:-p;,):~:,:.:~,.~-1.,·i~ ... ~ J:·JW;p . . ,,,."'··· .~ -\ . ·{, _, ·~ ... ~: ·-~~xr ·~~"\,i;'~~~~~·-'t.-:_.~~·J • .'!""4.S' ... :"l ~~. 
':~ • ~ · ,•) '; .. ' ., · ,.(r~'. ..,'J.. ". ~ .rf~-s.s~·t~fr. "' ..::F.~?'5.\f.,· .... ·•;,•.~r·... '"~ 

<010> Study Nu Code 220124 

.:015> ~Ara"- VJILLSY T1ll. CO, I.LC 

<020> '""""' y- 2016 

cOlO> COfttect N-• l'erson USAC should contKt r11wdl!w this data Heli•H M&ru 

.:OlS> COl'ltect T~~-lfumber ~ll'ft'SCl'l ldentlflecl In cS.ta liM <030> 7060467'2 <lXt . 

<035> Contact Email Addrns • Emllll Address at~ lclenttfled In data ltne <030> .. 1 i••• . .arkaewow'inc . coa 

<711> •'•cd> .. Q2> .... -.:'~-,d ..• -.. ~.- ,_ '; ... -~ .:~-~ee;..; ·,,\..."' ... -~~~.'.14-~."' ~':.t~!r1._~~- ~~-~~~~---- ·•r''O\"Y";.~t- · .,- ......... T" 
":'~- ... ~~.·'"':",~'-~'.):;~r:?t"""-T~;~n:·,~~ ,._ . · :~u )"".'~....., _ ~ _ fml ,..... 

• - , , .~ <' - ' ' •-' .;.• •,,. _ ->~ '°"-' -, ·~ ' · - o ':');!'l°i"\~)t._; ..,~"'~"!':~~--~·1?)• ,·'.,'.. !,\":"-.,- ,"j I ' ........ -~.. ~• - • - ~ 

Stlltlt ElCChentt (llfC) llaidentt.I State...... Total Rates lrotdllend Sentce. Broadband Service usase Allowance Usase Allowance 
1t1tt ..., and Fees Downloed S,.ed Upload Speed (Mbps) (GS) Action Taken 

(Mbtlsl When Umtt fteached {select} 

AL All 125.0 o.o 
125

.
0 

so.o s.o o . o Ot her, no uaage li•itat ion• 

All AL 110.0 O.O uo.o so.o 5 . 0 o.o Other, no UH ge l1"'1ta tiona 

All AL 140 . 0 0 . 0 140.0 50 . 0 s.O O. O Other , DO Wll099 liait&tiOM 

All AL " ·'5 o.o "·'s 15 . 0 2.0 o.o OtMr, no""""" lillitatlona 

All AL 11.'5 o . o 11.,s 25 . 0 5 . 0 o.o Other, no ..,,...,. Uaitationa 

AL All 101.'5 O. O 101.'5 so . o 5 0 0 0 Other, no UH 9S 11.Uta tiona 
All . . 

AL 75.,5 0.0 75.'5 15 . 0 2 • 0 O.O V<ne r, no UH 99 l bitatton• 

AL All 11 .95 o.o 18.,s 25 . 0 s.o o.o Other, no u .. ,. li•ita t i ona 

AL All 101 . 95 0.0 101 . 95 50.0 s . o o.o Othe r, no UHgts lia ita t i ona 

- -
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<010> Study ArH Code 22012• 

<015> Study Area Name VAi.UY TSL co. LLC 

<020> '"'°lrl!"_ Yur 2ou 

<030> Contact N-·Person USAC should contKt reaardlnt this data Mell.ua Mark• 

<035> Contact Telephone Number · Number of penon Identified In data line <030> 7060'6762 ext. 

<039> Contact Emal Address · Emal Address of pefSOft ldentifltd In data llne<030> .. 1hoa. -r1<1ewowinc . eot0 

<110> ~Carrier Valley Telephone 00 , LLC 

<111> ~ c:.:CllTlpelly llide<lpenlleot 

<112> Opefatln(_C:.:~ Valley Telephone Co, LLC 

<813> '"-:-'t'.~~?~~~~~~$X~(~~,'~~~;.X"~~~'~PJrn,&\?'<.,.~~~· ~ K•!:'.J -~ ... '/;;.~"''~·~.Y-IT~~~,,,(~""~r .. -.,.~~\Z·, ~~J.JJX:i.fi:'~1ft~t~'-~ . A )J .~.'!=;. ~i?f!;;: 

Allllletes SAC Do4n& ....._ M c.o.r.,eny « lmMI Dellpl9doft 

Knoloav of Florida, Inc 2ltt04 WOW ! Internet, Cable " Phone 
Knoloav Total Coll'l'llUJ1ications Inc 2S02tS WOW ! Internet, Cable " Phone 
Knoloav of the Vallev, Inc 220171 WOW ! Internet Cable " Phone 
ITC Globe Inc WOW ! Internet. Cable " Phone 
Knoloav, Inc WOW! Internet, Cable " Phone 
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REDACTED FOR PUBLIC INSPECTION 

Valley Telephone Company, LLC (SAC #220324) 

Response to Line 3010 -Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Valley Telephone Company, LLC hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide 

upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over 

Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings in 

urban areas as determined in an annual survey, and that requests for such service are met within a 

reasonable amount of time. 
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Valley Telephone Company, LLC (SAC# 220324) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Valley Telephone, LLC 

did not newly begin providing community anchor institutions with access to broadband service 

in calendar year 2015. 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


